TrustedAgent

From client message
to private property
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One private room.
Every client decision
clear.

Aura Al helps property professionals structure client needs, curate and explain options, collect
responses, coordinate viewings and build credible proof from authorised work.

Simple for professionals. Beautiful for clients. Evidence before claims.
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THE PROBLEM

A serious property decision should
not live across scattered messages.

Agents commonly move between messaging, email, spreadsheets, portal inboxes, calendars and document
folders. Clients receive screenshots and links without one controlled place to compare, question and respond.

TrustedAgent creates one private decision room
for the relationship - from client brief and curated
options to responses, viewings, documents and
follow-up intelligence.

Fragmented today TrustedAgent response

Client needs hidden in chats A structured brief remains attached to the room.

Property images sent repeatedly Curated options live behind one revocable private link.

Feedback is difficult to compare Interested, Maybe, Not suitable, shortlist and comments are recorded.
Viewings arranged through message chains The client requests a time; the professional confirms it.

Market claims lose their source Manual and connected data are labelled by source, date and status.
Good service leaves little proof Consent and audit records make the work inspectable.
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THE PRODUCT

One simple workflow. Three
compounding outcomes.

_

The professional records the client brief, The client responds, shortlists, asks Approved activity becomes a traceable

properties, reasons, trade-offs and sources. questions, requests viewings and shares history and can later support a Proof
documents. Passport.

Available now in the secure workspace. Available now in the private client room. Proof Passport and discovery remain

controlled pilot experiences.

Aura Al, with human Structure the client brief, explain match reasons and trade-offs, summarise
approval recorded responses, identify objections and suggest a next action. Sources,
uncertainty and manual fallback remain visible.

. TFUSTEdAQEI'It Product How it works For agents For buyers Proof standard Discovery preview Open secure workspace >

From client message
to private property
room.

Screenshot data is fictional and used only to demonstrate the product workflow.
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AGENT WORKSPACE

The relationship is visible at a

glance.

© ULIVE PRODUCT LAYER

1a TrustedAgent

+ New private room

Amira Hassan
.

s Autoratics reactosss

£ PRIVATE GLIENT ROOM

Validation Client

Session Test

11 minutes ago 1

gy Auraresponse intelligence

EFERENGES

ocation

() Record summary manually

i Property decision signals

Daily clarity
- Active client rooms and expiry status
- Client opens, reactions and shortlists
- Questions and viewing requests

- Aura summaries, next actions and market notes

TRUSTEDAGENT UAE

Private client decisions, in one controlled place.

Waterfront home shortlist

Q
D

® Active O Replace access il Revoke

B Viewing requests

WMedium

Client shortlisted one aption and requested clarification bafore the next viewing.

SUGGESTED NEXT ACTIONS

Sonfim handover evidence

0 Documents

() Consentand audit

Professional control
- Replace or revoke access immediately
- Add new properties after sharing
- Record manual intelligence when feeds are unavailable

- Use Aura or write a summary manually
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CREATE A ROOM

Turn one conversation into a
controlled client experience.

NEW PRIVATE CLIENT ROOM

Client and objective

+0T1 50 123 4567

AED 3.2M-3.8M

Step 1 - understand the Record objective, budget, preferred areas, timing and a short welcome note. The
client professional remains responsible for accuracy and judgment.
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CURATE AND EXPLAIN

Do not only show a property.
Explain why it is there.

Curated properties

2 ) Properties

Property 1

Title ocation

Address Sky View Residence Downtown Dubai

Price (AED) Bedraoms
3650000 2
Area (sa ft)
1420
Why it matches
Within budget

Walkable location
Ready to view

Trage-ofts Evidence shown

Higher service charges Agent-supplied listing details
Availability to be reconfirmed

What is recorded Why it matters

Price, location, bedrooms and area The client can compare core facts consistently.

Why it may fit The professional explains the recommendation.

Trade-offs Limitations remain visible before the viewing.

Evidence and status Agent-supplied, source-checked and provider-verified data stay distinct.
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SECURE HANDOFF

A private link with controlled
access.

ROOM CREATED

Hand off access carefully.

TTYDURRSLEwknbwyDT4yelPZA_2aBikViwin

Ons-time cote
MANUAL DELIVERY

<] Open email draft [© Open WhatsApp draft
Thase b pen yo application. You revien

Security controls Delivery choices
- Unpredictable private link - Copy link and code separately
- Six-digit one-time code - Open a prepared email draft
- Ten-minute OTP expiry - Open a prepared WhatsApp draft
- Five-attempt lockout - Automated delivery after approved provider setup
- Room expiry and immediate revocation - No provider account required for manual mode
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CLIENT DECISION ROOM

A better client experience than a
thread of screenshots.

qa TrustedAgent

Downtown Dubai
decision room

B ask airecty

selected these

-‘3: Why tt
The client can act Review reasons and trade-offs, mark Interested / Maybe / Not suitable, shortlist,
without leaving the comment, ask questions, request a viewing, upload documents with consent and
room

provide post-viewing feedback.

TRUSTEDAGENT UAE
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RESPONSES BECOME SIGNALS

The professional sees what changed
- and why.

£ TrustedAgent ) LIVE PRODUCT LAYER  Private client decisions, in one controlled place. I's] ey
+ New private room
+ Automation readiness
b
Omar Khalid
L ) PRIVATE CLIENT ROOM
Amira Hassan D * ke
. : OWIILOWI1 Dubdl Aecis101 1rooim
® Active O Replace access il Revoke
Validation Client Omar Khalid - omar@example.com
Session Test AIENT/ORENES: POSITIVE $IGNALS JESTIONS
.
22 seconds ago 1 0 o}
Aura response intelligence Viewing requests
= — =)

0y Documents
) Record summary manually z

Gl Erorery decision signale

Address Sky View Residence

() Consentand audit

Client reactions and original wording remain inspectable. Aura can summarise the recorded evidence when an
OpenAl project is connected. Without it, the professional records an evidence-based summary manually.

Human judgment TrustedAgent is decision support. It does not guarantee availability, legal status,
remains central investment performance or client intention.
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AUTOMATION WITHOUT DEPENDENCY

Start manually. Automate when

approvals are ready.

m Manual mode available now Optional automation

Property information Enter details, reasons, trade-offs and evidence.

Market and regulatory context Record a dated note with source name and URL.

Client summary Professional writes an evidence-based summary.

Email delivery Prepared draft opens in the professional's email
app.

WhatsApp delivery Prepared draft opens in WhatsApp.

Calendar Download an ICS calendar file with reminder.

Approved property or portal feed.

Approved market or government feed.

Aura summary through an OpenAl API project.

Microsoft Graph delivery.

Meta WhatsApp Business Cloud delivery.

Microsoft calendar event creation.

Provider credentials increase convenience; they
are not required for the core client-room

workflow.

TRUSTEDAGENT UAE
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TRUST BY DESIGN

Credibility should come from
inspectable evidence, not paid
popularity.

Identity
Specialism
Responsiveness
Listing quality
Client experience

Professional outcomes

No pay-to-rank

TRUSTEDAGENT UAE

Professional card, brokerage confirmation, approved source

Supported listing and service history

Consented room activity or approved integrations

Freshness checks, permit status and source links

Responses tied to a real interaction

Supported and scoped completed work

Source, date and expiry

Scope and evidence status

Measured period and limits

Unknown or pending items

Consent, moderation and right of reply

Date, source and permitted use

Commercial visibility must remain separate from credibility. Missing evidence is
shown as missing; it is not converted into a positive score.
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WHO IT SERVES

Useful for the professional. Clearer
for the client.

For property professionals  For clients

- Present a premium, organised service - Review a curated selection privately

- Reduce repeated sharing and message chasing - Understand reasons and trade-offs

- Understand client reactions in context - Respond without writing a long message

- Keep consent, files and viewing history together - Request viewings and share documents securely
- Build credibility from approved work - See source notes and important limitations
Individual professionals Test weekly workflow value and client adoption.

Boutique brokerages Test onboarding, service quality and evidence controls.

Approved data and technology partners Add automation without weakening provenance.
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FOUNDING PILOT

A controlled UAE pilot before a
broad launch.

TrustedAgent is accepting selected professionals and brokerage partners for structured testing. The initial
objective is not registration volume; it is repeat use, measurable service improvement and reliable evidence
quality.

Available working product Controlled or pending

Persistent user, client, property and room records External client access remains controlled during private testing

Private links, OTP, expiry and revocation Live provider automation requires approved credentials

Client responses, shortlists, questions and viewings Government and portal data require authorised access

Documents, consent and audit history Discovery and Proof Passport remain pilot experiences

Manual fallback for every provider-dependent workflow Independent legal and trademark clearance is not represented as
complete

Request a private demonstration

trustedagent.me
info@trustedagent.me

Ask about founding professional or brokerage

pilot participation.

Product status and screenshots current to 29 July 2026. Demonstration names, clients, properties and activity are fictional.
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